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[ PUBLIC NOTICE ]

In exercise of the powers conferred upon it under clause 1 of section 23 of
the AICTE Act, 1987 (52 of 1987), All India Council for Technical Education
(AICTE) has framed the AICTE (Establishment of Mechanism for Grievance
Redressal) Regulations, 2012 and has notified those Regulations vide
notification F.No. 37-3/Legal/2012 dated 25.05.2012. A copy of the
Regulations is available on the AICTE web portal www.aicte-
india.org>Bureaux>Administration>Rules & Regulations.

These Regulations provide for (1) Establishment of a Grievance
Redressal Committee in each technical institution approved by the AICTE;
and (2) Appointment of Ombudsman, by the Technological Universities for
the purpose of redressal of grievances of the students, parents and others.

Accordingly, all AICTE approved Institutions/Technological Universities
shall comply with the above Regulations. They shall publish detailed
information, including name, addresses etc. regarding constitution of the
Grievance Redressal Committee, the OMBUDSMAN and its registry etc., in
their website (public domain), prospectus and Notice Boards for wide
publicity.

All aggrieved students, their parents & others may thenceforth approach to
the Grievance Redressal Committee of the Institution in the first instance;
and if they are not satisfied with the decision of the Committee, they may
send their appeals to the "OMBUDSMAN" directly. The 'OMBUDSMAN'
shall exercise its powers to hear those grievances and ensure its disposal
within one month of the receipt of the appeal.

(Dr. K.P. Isaac)
Member Secretary
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