ONLINE PAYMENT TERMS & CONDITIONS

Yadala Satyanarayana Memorial Educational Society — ACE Engineering College

1. Introduction

The Online Payment Facility is provided by Yadala Satyanarayana Memorial Educational Society
— ACE Engineering College ("ACE Engineering College”, "the College) to facilitate secure
online payment of tuition fees and other approved charges.

By accessing or using this online payment facility, you acknowledge that you have read,
understood, and agreed to be bound by these Terms & Conditions. If you do not agree, do not use
this facility.

The College reserves the right to modify these Terms & Conditions at any time. Changes become
effective immediately upon publication on the College website.

2. Payment Terms
» All payments shall be made in Indian Rupees (INR).

» Before making the payment, please ensure that all student details and the payable fee
amount are correct. The College shall not be responsible for payments made using incorrect
information.

» Fees are generally payable in advance.

» The College may revise fees as per applicable regulations.

» Payment confirmation is subject to bank/payment gateway authorization.

» Gateway charges, if applicable, shall be borne by the student/parent.

3. User Responsibilities
Users must provide accurate information and ensure sufficient funds. The College is not
responsible for payment failures caused by incorrect details, banking issues, or technical failures.

4. Payment Confirmation
A payment is considered successful only after confirmation by the payment gateway and credit to
the College's bank account. Retain the payment receipt for future reference.

5. Limitation of Liability
The College shall not be liable for delays, gateway failures, banking interruptions, internet issues,
or any indirect or consequential damages arising from use of the payment portal.



6. Refund and Cancellation Policy

Tuition and other fees are generally non-refundable except as permitted under applicable
regulations and the College's approved refund policy. Approved refunds will be credited only to
the original payment source and may require 15-20 working days.

7. Privacy Policy

The College may collect personal and payment-related information for admission, fee processing,
communication, administration, website improvement, and legal compliance. Personal
information is protected using reasonable security measures and shared only when legally
required or with authorized service providers.

8. Data Security
Reasonable administrative, technical, and physical safeguards are implemented to protect
personal information; however, absolute security cannot be guaranteed.

9. External Links
The College is not responsible for the content or privacy practices of third-party websites linked
from its website.

10. Changes to this Policy
The College may revise this policy without prior notice. Continued use of the payment facility
constitutes acceptance of the revised policy.

11. Governing Law and Jurisdiction
These Terms & Conditions are governed by the laws of India. Any disputes shall be subject to the
exclusive jurisdiction of the competent courts at Hyderabad, Telangana.

12. DND Policy

Users may opt out of promotional SMS or email communications by sending a request to the
following email address (sainathvyaas@aceec.ac.in) (Ph. 91333 08463). Essential academic and
statutory communications may continue.

13. Contact Information
Yadala Satyanarayana Memorial Educational Society — ACE Engineering College

Ankushapur, Ghatkesar, Hyderabad — 501301, Telangana
Email: accountsace@aceec.ac.in
Phone : 7386999665, 8142599966 (for Payment Issues)

Website: www.aceec.ac.in
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