ACE

Engineering College
(An Autonomous Institution)
Ankushapur, Ghatkesar Mandal, Medchal District, Telangana — 501 301

Ref: ACE/Admin/SGRC/2026/01 Date: 29.08.2026
CIRCULAR
Subject: Constitution of Student Grievance Redressal Committee (SGRC) — Reg.
Reference:
. AICTE F. No. 1-101/AICTE/PGRC/Regulations/2026, circular dated 13.08.2026 - Directions regarding
effective redressal/disposal of grievances/complaints of students.
2. UGC (Redressal of Grievances of Students) Regulations, 2023.
3. Approval of the Competent Authority, ACE Engineering College.
In accordance with the applicable provisions of All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 and UGC (Redressal of Grievances of Students) Regulations, 2023 and the AICTE

Approval Process Handbook, the Student Grievance Redressal Committee (SGRC) of ACE Engineering College is
hereby constituted as follows:

Composition of the Student Grievance Redressal Committee
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The terms and conditions of the Committee shall be as follows:
1. The term of the Chairperson and Members shall be for a period of two years.

ii. The term of the Special Invitee shall also be for a period of two years, as applicable under the AICTE
provisions.

iii. The quorum for the meeting, including the Chairperson but excluding the Special Invitee, shall be
three.

iv. In considering the grievances placed before it, the Student Grievance Redressal Committee shall
follow the principles of natural justice.

v. The SGRC shall consider the grievances submitted by students and make appropriate
recommendations after examining the facts and circumstances of each case.

vi. The SGRC shall submit its report with recommendations, if any, to the Competent Authority and
provide a copy thereof to the aggrieved student within 15 days from the date of receipt of the
complaint.

vii. Any student aggrieved by the decision of the Student Grievance Redressal Committee may prefer an
appeal to the Ombudsperson within fifteen days from the date of receipt of such decision, in
accordance with the applicable UGC/AICTE provisions.

viii. The Committee shall maintain confidentiality of the grievance proceedings, records and personal
information of the students, wherever applicable.

ix. The Committee shall meet as and when required for the consideration and redressal of grievances
received from students.

This Office Order is issued with the approval of the Competent Authority and shall come into force with
immediate effect.
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1. General Secretary

2. Director

3. Vice-Principal

4, Dean — Academics
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Dean — Student Discipline & Campus Conduct
Dean — Student Advancement
7. All Committee Members
Acknowledgement / Circulation — Deans & Heads of Departments
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JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD
(Established by Govt. Act No. 30 of 2008)
Kulkatpally, Hvderabad — 500 085, Telangana, India

Cir.No. DAFA/SGRC/ Ombudsperson/2023 Date; 19-12-2023
CIRCULAR

The Managements / Principals of all Constituent & Affiliated Colleges are hereby
informed to display the details of the OMBUDSPERSON nominated by the University (along
with photograph) in the respective College websites and the student notice boards. Please note

that it is mandatory as per the directions of AICTE / UGC.

The details of the OMBUDSPERSON nominated by the University

1. Name : Dr. R. Sayanna

2. Designation : Former Vice-Chancellor Kakativa University, Warangal &
Former Professor & Head, Department of Physics, Osmania
University, Hyderabad

3. E mail g ombudsperson@intuh.ac.in

4. Photograph

This is for your information and immediate action. @”’F
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To
The Managements / Principals of all Affiliated colleges of INTUH.
Copy to: PA to Vice-Chancellor / Rector / Registrar, INTUH for information.
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